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Community Acknowledgement

The Department of Aboriginal & Torres Strait Islander Partnerships (DATSIP) would like to
respectfully acknowledge the traditional owners of the land, the Lardil people of Mornington Island.
We would also like to pay our respect to the historical people surrounding the island including the
Kaiadilt, Yangkal and Gangalidda people. We also pay respect to our elders both past and present
and acknowledge the many leaders in the community.

This directory will be updated on a regular basis. Please email any additions, suggestions or
amendments to: NQ Gov_Coord@datsip.gld.gov.au
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Introduction

The purpose of the Mornington Island Service Directory is for community to have access to
essential service and provide an understanding of what services are available to community

on Mornington Island.
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Early Childhood

Footprints in Time

Address: | ICC Mount Isa 42-44 Simpson Street Mount Isa
Ph: | (07) 4437 3063 Mobile: 0407 602 763
Contact: | Footprints in Time Research Administration Officer
Services | Footprints in Time: the Longitudinal Study of Indigenous Children (LSIC) aims
provided: | to improve the understanding of, and policy response to, the diverse
circumstances faced by Aboriginal and Torres Strait Islander children, their
families, and communities.
The study gives insight into the lives of around 1700 families with Aboriginal
and Torres Strait Islander children. Children in the study come from remote,
rural and urban locations across Australia.
It provides data to Australian governments, researchers, service providers,
parents and communities. Its main objective is to help close the gap between
Indigenous and non-Indigenous Australians.
The study covers areas such as:
e the children: their health, how they learn and develop, their place in the
family and community, and significant events in their life
e the children's families: their health, work, lifestyle, family and community
relationships
e the children's communities: facilities, services, history, social and
community issues
e Services: the type of child care, education, health and other services used
by the child's family.
Midwife and First Year Care
Address: | C/- Post Office, Mornington Island
Ph: | (07) 47457 710 Fax: 47457 288
Contact: | Director of Nursing Mornington Island

Operating Hours

Outreach on a Monthly basis

Services
provided:

The aim of the Outreach Midwife service is to coordinate and provide
antenatal, postnatal and reproductive/sexual health care to clients in the
Mount Isa health service district.

The service aims to bridge the gap in communication and services between
remote communities and Mount Isa Hospital.

The Midwife and First year care service will provide an outreach midwife and
indigenous health worker to provide antenatal screening advice, advocacy
and referral services to women during pregnancy and follow-up through to
hospital with support through first year life care.
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Mums & Bubs Group

Address: | Save The Children
Ph: | 47457 075
Services | The new direction Mums & Bubs service will provide comprehensive child,
provided: | family health and immunisation service incorporating screening for children

aged 0-5 including ante-natal and post-natal service supported by specialist
and clinical visits.
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Picture: Child and Family Centre

Ngakulwen Nyerrwe Child & Family Centre (Save The Children)

Address: | C/- Post Office, Mornington Island
Ph: | 4745 7075 Fax: 47457 262
Contact: | Children and Family Centre Manager
Operating Hours | Monday- Friday 8:30am — 5pm
Services | Ngakulwen Nyerrwe (Everyone’s Place) Children and Family Centre aims to
provided: | improve access for Aboriginal & Torres Strait Islander children 0-8 & their

caregivers to:

e Early childhood education services: through adjunct Care, Playgroup and
a long day Care centre.

o Family support service: Staffs facilitates family and community activities &
events that bring together service providers, to promote health and
wellbeing programs and resource in the community.

e Child & Maternal Health & community education on child & family related
matters.

e Pride in My Home: this program can assist families to establish and
maintain safe and healthy home.

Kirdi Mayarr Child Care Centre (Save The Children)

Address: | C/- Post Office, Mornington Island
Ph: | 47457 264 long day care centre Fax: 47457 262
Contact: | Child Care Director

Operating Hours

9:00am -5:00pm

Services provided:

Kirdi Mayarr (small rainbow) Child Care Centre is a 39 place early learning
centre that offers 50 hours a week of care and education to children aged 0-5
years. The Centre focuses on an educational program that support children’s
learning and development to giving children the best start for school.
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School & Youth Services

Community Visitor Program

Ph:

1800 008 175

Contact:

Community Visitor officer

Operating Hours

Outreach service

Services provided:

The Community Visitor (CV) program makes regular visit to children and
young people who live in out of home care. CVs are independent from any
government department or community organisation. CVs make sure the
concerns, views and wishes of children and young people are listened to and
seriously considered. CVs can help a child or young person express their
views to child safety officers, with issues relating to education, health or
counselling needs, access support services, make changes to care
arrangements or contact with family. CVs can support and speak out for any
young person aged 0-18 years particularly those at risk of physical and
emotional harm.

Safe Haven Night Patrol - Mission Australia

Address: | RTC Building 307 Lardil St, Mornington Island QLD 4892
Mob: | 0491 222 757 Program Manager
Contact: | Program Manager 0491 222 757 or Night Patrol Mobile Mob: 0475 839 857

Operating Hours

7.30pm - 1:00am

Services provided:

The Community patrol performs mobile patrol of Mornington Island to ensure
that all youth are safe and free of Substance abuse. These patrols also
target the education of Domestic Violence and various other community
issues. Direct Case Management is also incorporated into the Safe Haven
program

School Based Nurse

Address: | Mount Isa Qld 4825
Ph: | (07) 4744 4819
Contact: | School Based Child Health Nurse

Operating Hours

Outreach Service

Services provided:

Position will promote positive health outcomes for young people by providing
access to culturally appropriate primary health care in the school setting.
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Mornington Island State School

Address: | C/- Post Office, Mornington Island

Ph: | (07) 4747 9333  Fax: 4745 7240

Contact: | Principal

Operating Hours | Monday — Friday 8:30am-2:30pm

Services provided: | e Provide education and support to children from pre-prep to year 10.

e Teaching staffs comprises of 25-30.

e The school also provide these support programs Parenting Support
Learning which focuses on school attendance, Resource Centre,
SEAM, Improved Numeracy and Literacy outcomes, Deadly Minds,
Responsible behaviour, XO laptops for primary school.

e Parents are encouraged to join the P&C committee.

* 4 i e el

Picture: Mornington State School

PCYC Mornington Island

Address: | C/-Post Office, Mornington Island

Ph: | (07) 4745 7033

Fax: | (07) 4745 7033

Contact: | PCYC Branch Manager

Services provided: | Delivering a range of Sporting activities, facility for community events and
vacation care programs for children and youth.

Picture: Mornington Island PCYC
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Women Shelter

Address: | 160 Dungah Close, Mornington Island QIld 4892

Ph: | (07) 47457 081 Mob: 0491 222 749

Operating Hours | On emergency basis with women’s shelter

Services provided: | Provides immediate supported accommodation for women when they are
homeless or at risk of homelessness as a result of family and/or domestic
violence, intensive case management is also available to provide ongoing
support to clients with housing, legal, financial and child support issues.

( : E’ Mission Australia

Safe Haven

Address: | RTC Centre 307 Lardil St, Mornington Island Qld 4892

Ph: | Mob: 0491 222 757 Program Manager

Contact: | Program Manager

Operating Hours | Monday — Friday 9:00am- 5:00pm

Services provided: | The Safe haven program responds to the needs of families, children and
young people. The service runs offers family support, education and
counselling to assist clients to access specialist services and practical
support.

The service also focuses on community capacity building and can assist with
service co-ordination. This program falls in lines with the education of
Domestic Violence and The Queensland Government State priorities as well
as coordinating multiple activities in the community.
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Safe House

Address: | Lot 2 Lardil St, Mornington Island QId 4892
Ph: | (07) 4442 8203 Program Manager Mob: 0475 824 253
Fax: | (07) 4745 7073

Contact: | Program Manager

Operating Hours

24 hours a day / 7 days a week/ 365 days a year

Services provided:

e Residential care placement for children and young people between the
ages of 0 — 17 under child protection orders and in community family
intervention services (FIS).

e This service provides accommodation and support for children unable to
live at home due to child protection concerns.

e The service provides in community family support services and
residential care placement for children and young people under child
protection orders.

e Delivers supervised residential care services providing a safe place for
six children or young people.

o Allreferrals for residential placement and family support come from the
Department of Child Safety.

e The FIS (Family Intervention Service) is part of the Safe House service
and provides support for families who have children under child
protection orders.

Picture: Mornington Island Safe House
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Health & Wellbeing Services

Alcohol Tobacco Other Drugs Substance (ATODS)

Address: | ATODS, Mornington Island Health Service, Lardil Street, Mornington Island
QLD 4871
Ph: | (07) 47457 725
Contact: | Clinical Nurse

Operating Hours

Monday- Friday 8:30am-4:30pm

Services provided:

ATOD'’s provides information, clinical assessment, counselling and referral for
individuals, groups and families with alcohol and other drug related problems.
We are a voluntary service that also offers a range of activities around health
promotion, and increasing community awareness on the management of
substance abuse and dependence. No appointment is necessary.

Drug & Alcohol Counsellor based in community.

Gidgee Healing

Allied Health Services Doomadgee & Mornington Island

Outreach services - approximately monthly to each community for each
profession.

Service delivery includes individual clinical sessions; home visits; local
program/group participation; health education and promotion activities.
Services provided to people of all ages, children to aged care.
Collaboration with local service providers.

NDIS provider status to be obtained in 2018.

Services provided:

e Dietetics

e Occupational Therapy
¢ Physiotherapy

e Podiatry

e Social Work

e Speech Pathology
o Be Well Learn Well — school based program (Occupational
Therapy, Speech Pathology, Psychology, Clinical Psychology)
Contact: Allied Health Referrals Officer. Ph: 07 44371648
Address: 121 Marian Street, Pioneer
GP referrals from Primary Health Clinics and from other service

providers to: referrals@gidgeehealing.com
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Nukal Murra Health Services provided:

Support Services

e Nukal Murra is funded under the Commonwealth’s Integrated Team
Care (ITC) program by Western QId Primary Health Network
(WQPHN).

e The ITC program aims to improve outcomes for Aboriginal and
Torres Strait Islander people through better access to
multidisciplinary care and improved access to culturally appropriate
services in mainstream primary care services.

e Provide assistance to Chronic Disease clients from 6 months of age.

Contact: Ph: 1800 653 339 Fax: 07 4409 4510
Email: support@nukalmurra.com

Deadly Choices The aim of the Deadly Choices Healthy Lifestyle program is to promote
Healthy Lifestyle healthy lifestyle choices and enhance health literacy to prevent chronic
Program disease developing in generations of young Indigenous

Queenslanders.

The Deadly Choices Healthy Lifestyle program currently has 2 key
components with an expansion during coming months:

1. The Deadly Choices program is an 8 week program that touches on
subjects such as leadership, chronic disease, physical activity,
nutrition, smoking, alcohol/ drugs, healthy relationships and
preventative health checks.

2. The Tobacco Cessation program is a 6 week program that goes into
more detail about the history and effects of tobacco smoking.

Contact: DC Coordinator
Mobile: 0499333516

Office Hours: 8:30 — 4:30

Child and Maternal Service will include:

Health Services
Child Development Allied Health (Psychology, Occupational Therapy,
Speech Pathology).

e 4 days every month.

Child Health Registered Nurse
e 10 days every fortnight (commencing July 2017)

Aboriginal Health Worker (Child and Maternal Health)
e Full time (commencing July 2017)

Child Health GP
¢ 1 week every month (commencing July 2017)

Services provided:-
e Antenatal care

e Postnatal care
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e Child health checks
e Monitoring growth and developmental milestones
e Supporting school readiness

e Paediatric referrals
¢ \Women’s Health

Contact: Director, Service Planning and Development
Ph: 07 4743 6681 Fax: 4743 2327
Address: Level 1, 28 Miles Street, Mt Isa

Normanton Recovery Services provided:
& Community

Wellbeing Service o Gidgee Healing deliver a trauma informed empowerment model in

Normanton currently known as the Normanton Residential Recovery
and Community Wellbeing Centre.  Which includes but not limited
by supporting the access to alcohol and other drug residential
rehabilitation, support structures to deal with the trauma, harm
minimization strategies, education and aftercare services in a
continuum of care ranging from preventing harmful substance use,
early intervention, residential recovery and community based
transition support.

« Both residential and non-residential, day programme services

available.

o Services delivered in collaboration with community based service
providers.

« Program is offered for Indigenous men and women over the age of
18.

« Available to the Lower Gulf Region communities ie. Normanton,
Doomadgee, Mornington Island, Burketown, Biddungu and
Kowanyama.

e 20 bed facility

normantonrecoverycorrespondence@gidgeehealing.com

Address: Lot 104, Hospital Road, PO Box 155, Normanton Qld 4890

Contact: Ph: 47 452 700 Fax: 47451 533 Office hours 8am — 4pm
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North West Remote Health (NWRH)

Address: | Cnr Lardil and Junkiya Street, Gununa 4892 or PO Box 1871.
Ph: | (07) 4747 9700 Fax: 47457 109
Contact: | Team Leader

Operating Hours

Monday- Friday 8.30am — 4.30pm

Services provided:

Child and Family Wellbeing, Adult Mental Health, Drug and Alcohol
Treatment Service, Court Support, Family link up for clients in residential
rehab/correctional centres.

Picture: Well-being centre

Community Health

Address: | C/- Post Office, Mornington Island
Ph: | (07) 4745 7209 Fax: 47457 288
Contact: | Director of Nursing Mornington Island

Operating Hours

9:00am- 5:00pm

Services provided:

Provide early intervention patient follow-up, health education, non-acute care
with a focus on chronic disease management, child and maternal health and
social and emotional wellbeing. Conduct ongoing primary health care checks
across the community.
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Deadly Ears Clinic

Address: | Brisbane based service (outreach)

Ph: | 07 3250 8509

Contact: | Director

Operating Hours | The Deadly Ears Program is a state wide service that is based within
the Queensland Children's Hospital in Brisbane, but the staffs are
regularly in Doomadgee. They are easily recognisable in their white
Deadly Ears shirts.

Services provided: | The Deadly Ears Program provides services to the community's
children that aim to reduce the impact of conductive hearing loss
associated with middle ear disease. These services include Health
Promotion, Workforce Development, Speech Pathology, Occupational
Therapy, Audiology, and ENT Clinic and Surgery.

Mornington Island Health Council

Address: | Lardil Street, Mornington Island

Ph: | 0409 403 566

Email: | morningtonhealth@gmail.com

Contact: | Chairperson Susan Sewter

Services provided: | Mornington Island Health Council is an advocacy body and one that provides
opportunities for community people to speak out about their health needs,
their priorities and talk openly about their experience. Their goals are to work
with all of the health services providers to ensure that the best health
outcomes can be achieved for our people.

Mornington Island Hospital

Address: | C/-Post Office, Mornington Island

Ph: | (07) 4745 7209 Fax: 47457 288

Contact: | Director of Nursing Mornington Island

Operating Hours | 24 hour on call response service

Services provided: | Hospital provides general, low-level in patient care services, general OPD,
visiting specialist follow-up, 8 bed acute care, renal self-care, and emergency
birth, pharmacy and consult rooms. CHC delivers Health Workers, Maternal &
Child Health Workers.
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Mount Isa Base Hospital — North West Hospital Health Service
Address: | Camooweal Street, Mount Isa QLD 4825

Ph: | (07) 4744 4444

Services provided: | Early intervention, patient follow-up and health education and promotion
based. General low- level inpatient care services, accident and emergency,
general OPD and visiting specialist follow-up.

HEALTH SERVICES ALSO COVER THE FOLLOWING:-

ACAT (Aged Care | The Aged Care Assessment Team (ACAT) is a Commonwealth

Assessment Team) Government program which provides assessment, information
and support to older people. The Team can enable older people
and their families to make informed decisions about support
services and residential care in this region.

Contact: CNC Ph: 074744 7104

Chronic Kidney Disease | Clinical management of clients with Chronic Kidney Disease. Patient
and staff education. Assist public and private clinicians with diagnosis
and treatment.

Contact: Nurse Practitioner Chronic Kidney Disease, Ph: 07 4744 7108

Community Disease | Queensland Health’s Communicable Diseases Branch is responsible
Control and | for the surveillance, prevention and control of communicable diseases
Immunisation (Public | in Queensland.

Health)

Contact : Public Health Nurse, Mt Isa Health Unit, Ph: 0747 44 7186
Diabetes Education and Assisting patients to manage their diabetes. Part of chronic disease
Management management program with support from Mt Isa outreach team which
is made up of Clinical Nurse Consultant & Indigenous Health Worker.

Provides education to staff, client and carers using the best practice
guidelines. They work in collaboration with the endocrinologist,
podiatrist and dieticians who service these communities.
Consultation, Weight Reviews, Antenatal Clinic (Midwives from MIH).

Contact Diabetes Educator Ph: 47 44 4444

Dental The Mount Isa Dental Service provides a range of general dental
services to both public and private patients in the Mount Isa District
and provides a visiting service to towns and communities within the
Mount Isa Health Service District.

Contact General Enquiries Monday to Friday 8.30am — 4.00pm Ph: 4744 4407 or
Senior Dentist Mt Isa Hospital

Ph: 0747 44 4407 Fax: 0747 444893
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School Dental Services

Environmental Health

Gastroenterologist
(VMO)

Health Worker C & PHC

Healthy Ears - Better
Hearing, Better Listening

Maternity & Child Health
Nurse (C&PHC)

Medical Specialist
Outreach Assistance
Program (MSOAP)

Mental Health

The QId Health School Dental Service aims to provide regular
general dental treatment to all eligible school children. Dental
treatment is provided at your child’s school at school dental clinics
and mobile dental vans.

Eligibility: 4 year olds who are QId residents (a birth certificate as
proof of age may be needed). Pre-school to Year 10 students who
are enrolled in school in Qld.

Contact Senior Dentist Mt Isa Hospital

Ph: 0747 44 4407 Fax: 0747 444893

Environmental Health Program is part of the EHW program and is
aimed at providing local employment opportunities for the Aboriginal
and Torres Strait Islander population in the field of Environmental
Health.

Contact: (District Environmental Health Worker) Ph: 07 4753 9032

Specialising in particular interests in diseases of the digestive tract.

Comprehensive medical assessments, service delivery and
transferring care back to the GP for ongoing management.

Contact: Ph: 4796 2380

Community health workers (CHW) are members of a community who
provide basic health and medical care to their community.

Health promotion, screening, assessment, service delivery and care
reviews.

Aim is to increase access to a range of services including expanded
primary health for Indigenous children and youth (0-21yrs) for the
diagnosis, treatment and management of ear and hearing health.

The Child and Maternal health service will deliver education and
promotion around child and maternal health. It will also provide a
visiting paediatric outreach clinic, on site health worker and generalist
nurse reviews with the visiting health nurse.

Contact: Ph: 4743 2168

Provides improved access to regional, rural and remote communities’
services provided by Qld Health Specialist clinic visits.

1. The Indigenous Cardiac Outreach Program (ICOP) provides
quarterly specialist clinic visits to the Gulf.

2. Visiting Optometrist Scheme (VOS) provides provision of
optometry services to deliver services across a number of
circuits in a number of locations including Mornington Island.

Contact: State Coordinator for ICOP Ph: 07 3139 4360

This is a free local service that provides community based clinical
assessment treatment and support for those experiencing mental
health issues across the lifespan.

Fulltime clinicians based in Mornington Island and outreach
Psychiatry visiting from Mount Isa monthly conducting culturally
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Outreach Psychiatry

Midwifery & First Year
Care

NWHHS - Mobile

Women’s Health Service

Nutrition Public Health

Obstetrics &
Gynaecology

Paediatrics

Rheumatic Heart
Program (C&PHC)

appropriate assessment and treatment for indigenous and non-
indigenous consumers.

Assess support and consultation with transition to inpatient when
required.

Ph: 0747 44 7103

This is a free local service that provides community based clinical
assessment treatment and support for those experiencing mental
health issues across the lifespan.

Outreach Psychiatry — Assess support and consultation with
transition to inpatient when required.

The aim of the Outreach Midwifery service is to coordinate and
provide antenatal, postnatal and reproductive/sexual health care to
clients in the Mount Isa health service district. This service aims to
bridge the gap in communication and services between remote
communities and Mount Isa Hospital.

The Midwife and Fist Year Care service will provide an outreach
midwife and indigenous health worker to provide antenatal screening,
advice, advocacy and referral services to women during pregnancy
and follow through to hospital with support through year of life care.

Contact: Ph: 47 44 4444

The Mobile Women’s Health Service (MWHS) aims to promote,
maintain and improve the health and well-being of women in rural,
remote and isolated parts of Queensland, particularly those who are
geographically, socially or culturally disadvantaged through the
provision of outreach preventative gynaecological health services.

Contact: CNC Women'’s Health Ph: 4744 7154

Public Health Nutrition — Nutrition promotion and chronic disease
prevention. TRS runs programs designed to educate the public on
healthy eating and healthy weight management.

Provide Diagnostic Ultrasound, Colposcopy, Biopsy Cervix, Biopsy
Endometrium, Merena, Implanon, Ring pessaries etc.

Ph: 4744 4458

Provide specialist medical services to patients referred for outpatient
clinics.

Contact: Ph: 4744 4444
Co-ordinates patient care to ensure they receive education and the

required care. Health promotion, screening, assessment, service
delivery and care reviews.

Contact: CNC Ph: 4744 4014
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Sexual Health

Address: | Townsville Hospital and Health Service 242 Walker St Townsville QLD 4810
Ph: | 07 4753 9000
Contact: | Senior Public Health Officer

Operating Hours

Outreach

Services provided:

Outreach clinical services from Mount Isa to service Gulf communities
fortnightly, providing education and promotional activities around sexual
health including STls.

Men’s, Women’s sexual health — outreach from NWHHS Mount Isa to service
Gulf communities fortnightly providing education and promotional activities
around sexual health including STI’s.

Royal Flying Doctor Service

Address: | RFDS Drive, Cairns Airport, Cairns QLD 4870
Ph: | (07) 4040 0444 Fax: 4040 0199
Contact: | Regional Manager North West
Services | Outreach Services provided as follows:-
provided:

Medical Officer

RFDS Services
Cairns

Lower Gulf Child & Maternal Health Nurse

Primary & Mental Health | Outreach from Cairns to provide primary and mental health support

Child Health Nurse

Rural Women’s GP

by specialist and clinical staff to the Gulf communities.

Provide comprehensive Child and Family Health and Immunisation
Service incorporating screening, follow-up, recall and referral in
accordance with best practice models in consultation with the Child
and Family Health Coordinator and Nurse Manager.

Contact RFDS Child Health Nurse Ph: 4040 0444

Promoting access to women’s health services for women living in
rural and remote communities through the provision of female general
practitioners where there are no resident female GP’s.

Outreach monthly service
Contact: Rural Women’s GP Service

Ph: 07 4040 0132

Strong Fathers Strong The aim of the program is to actively encourage fathers to participate

Families (SFSF)

in their children’s and families lives and to encourage involvement in
their own preventative health care.

It focuses on Aboriginal and Torres Strait Islander men to promote
and strengthen the positive roles of men and encouraging them to
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actively participate in their children’s and families’ health and
wellbeing. In addition a key part of this role will be to encourage men
to access the PHC services for their own health care, this will involve
opening the lines of communication between men who would not
normally attend for routine services and the clinic for preventative
health care. Links will be built to ensure an appropriate referral
pathway with relevant primary health care services. Health education
sessions will be provided in a culturally appropriate way, utilising
partner agencies where available.

Family wellbeing programs which have been specifically developed to
meet the cultural and emotional needs of Aboriginal and Torres Strait
Islander people will continue to be delivered. The family and child
health team will be strengthened by the addition of a male project
officer to link in the positive role of the fathers within the family.

Contact: SFSF Project officer Ph: 4040 0112

Royal Flying
Doclor Service

QUEENSLAND SECTION

Elderly & Disability Services

Kuba Natha Aged Person’s Hostel

Address: | 22 Lardil Street, Mornington Island 4871
Ph: | (07) 47457 346 Fax: 47457 041
Email: | kubanatha@nwrh.com.au
Contact: | Coordinator

Operating Hours

Monday — Friday 8:30am-5pm

Services provided:

Provides full-time centre-based respite care/flexible care to aged person and
people with disability in community 15 bed facility.
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Home and Community Care

Address: | 22 Lardil Street, Mornington Island 4871
Ph: | (07) 47457 346 Fax: 47 457 041
Email: | kubanatha@nwrh.com.au

Operating Hours

Monday — Friday 8:30 — 4:30

Services provided:

e The Commonwealth Home Support Program (CHSP) and the QId
Community Care Service (QCCS) support basic maintenance and
support for people who live at home and whose capacity for independent
living is at risk or who are at risk of premature or inappropriate admission
to long term residential care.

e Commonwealth Home Care Packages are supports for clients with more
complex needs and care is delivered under a package arrangement. To
access the Commonwealth funded programs eligibility is determined by
the client contacting My Aged Care (1800 200 422) to register for
services, following which referrals are forwarded to the provider.

e Qld Community Care Service referrals can be made directly to the
provider in writing using either the NWRH referral form or other provider
referral form. Client consent must be obtained.

Services provided can include domestic assistance, social support, personal
care, centre based day care, meals and respite care. There is a fee for
services.

National Disability Insurance Scheme (NDIA)

Ph:

Free call: 1800 800 110

Contact:

Local Area Coordinator
Email: LAC.QLDNORTH@ndis.gov.au

Services provided:

Provide Local Area Coordinator (LAC’s) to work with individuals, families and
the community to develop and strengthen informal and mainstream support
that assist people with a disability to live participates in their community and
assist families to continue to provide care.

NDIS Community Connector — Service based at NWRH

Ph:

47479700

Contact:

Community Connector

Services provided:

Assisting community members with applying for NDIS packages.
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Employment & Training Services

Department Human Services - Centrelink Agent

Address: | 307 Lardil Street, Mornington Island QLD 4871

Ph: | For more information visit humanservices.gov.au.
Child Support Ph: 131 272

Medicare Ph: 132 011

Employment Services Ph: 132 850

Disability, Sickness and Carers Ph: 132 717
Families and Parents Ph: 136 150

Income Management Line Free call™ 1800 132 594
In language other than English Ph: 131 202
Indigenous Call Centre Free call™ 1800 136 380
Abstudy Ph: 1800 132 317 Free Call

Older Australians Ph: 132 300

Youth and Students Ph: 132 490

Contact: | Department Human Services — Currently no Dept Human Services Agent in
community, this service being provided FIFO by DHS).

Services provided: | ¢  Agents provide customer’s access to Australian Government Department
of Human Services and include Medicare, Centrelink, Child Support and
CRS Australia payments and services.

e Agents are not Department of Human Services Staff, and cannot make
decision about payments, access customer’s situation, or access
customer personal information.

e Centrelink Indigenous Call Centre 1800 136 380

Department Human Services — (Centrelink Remote Services Team )

Address: | West Street, Mount Isa QLD 4825

Ph: | 07 4033 4904

Contact: | Regional Manager Outreach Services

Services provided: | ¢ To provide the community with range of health, social and welfare
payments and services through the Department of Human Service
program.

e An outreach Remote Service Delivery team from Mount Isa and Cairns
deliver the Centrelink program to this location.
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New Century Resources

Address: Level 4
360 Collins Street
Melbourne VIC 3000
Ph: Telephone: +61 3 9070 3300
Email: Community Liaison Officer Michelle Erbacher

(merbacher@newcenturyresources.com)

Services provided:

Century Mine at Lawn Hill and the Port facility at Karumba ceased operations
in 2015. Rehabilitation will become the main focus of activities at Century,
with a workforce of less than 160 people.

From the end of 2015 until 2047 (the expected date of lease relinquishment),
Century will have a small workforce focusing on rehabilitation, Caring for
Country programs and support services. Where possible, people from the
Lower Gulf who have the required skills will be employed to fill those roles.
Century Restart — Economic Rehabilitation -
http://www.newcenturyresources.com/century-mine-project/

In November 2016, after a review of the current rehabilitation progress, the
Queensland Government revised the financial assurance bond required for
the Century mine and the mine is now operating again.

The restarting of operations at Century, initially via tailings reprocessing,
allows much of the scheduled rehabilitation to be achieved through new cash
flow generating site activities.

Century is a signatory to the Gulf Communities Agreement (GCA), an
agreement between the mine, four Native Title groups of Waanyi, Mingginda,
Gkuthaarn and Kukatj, and the Queensland Government.

The GCA specifies particular benefits and obligations on each party, which
exist throughout the life of mining project.

In negotiating the GCA, which was signed in 1997, Traditional Owners
intended for the mine to contribute to the social and economic development of
the Gulf while protecting and promoting cultural heritage.
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Gulf Financial Capability Program- Save the Children

Address: | C/- Post Office, Mornington Island
Ph: | (07) 4745 7264 Fax: 47457 348
Contact: | Financial Wellbeing officer

Operating Hours

9:00am - 5:00pm

Services provided:

This is a service to help people repay debts & build good budgeting habits so
that families can strengthen their financial position so they can better plan
theirs future and provide for their children.

The financial capability worker helps raise awareness in community on how to
manage money, and connects people who need in depth support with our
visiting financial counsellor from Normanton.

This can involve negotiating and advocating on behalf of families who owe
money to creditors, accessing superannuation, applying for no interest loans
and accessing Indigenous Home Ownership program.

Rise (Previously Job Find)

Address: | 5 Mukakiya Street, Mornington Island
Ph: | (07) 4744 4131
Contact: | Manager

Operating Hours

Monday - Friday 9am-5pm

Services provided:

e To develop participants work readiness, skills and capacity to enter the
workforce and community development.

e Job Service Australia is the Australian Governments National
Employment services system. Core business is to assess and develop
capacity of registered job seekers to find and assist in placement in
sustainable employment & Social outcomes.

e Provide personalised training to up skill job seekers and assistance &

help to find and keep a job.

e For employers- Job Service provides a free service to help find staff to

meet their business needs.
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Mornington Island Workshop

Address: | Kaiadilt Street, Mornington Island 4892

Ph: | (07) 4745 7082 Fax: 47457 295

Email: | workshop@mornington.gld.gov.au

Operating Hours | Mon-Thru 7:30am-12:30pm, 1pm-4:30pm Friday’s 7:30am-11:30am

Services provided: | To provide car maintenance to the community and government agencies.

Myuma Group

Address: | PO Box 24, Camooweal, Qld 4828

Contact: | Colin Saltmere, Managing Director Mob: 0427 437 412

Services | ¢ The Myuma Group is a group of non-profit corporations owned by the
provided: Indjalandiji-Dhidhanu People, the traditional Aboriginal landowners of the
upper Georgina River region in far north-west Queensland.

e The Myuma Group founded a range of successful enterprises that
provide employment, training, economic and cultural development
opportunities for our region’s predominantly Aboriginal communities.
Myuma’ s enterprises are integrated to provide a broad suite of civil
construction, road maintenance, traffic management, mining and
exploration, hospitality, training, cultural heritage and land management
services to public and private sector clients from north-west Queensland
and beyond.

Housing and Tenancy Support

Tenancy Management — Dept. of Housing Public Works

Address: | RTC Centre Lardil Street Mornington Island Qld 4892

Ph: | (07) 4747 2130 Fax: 4747 2126

Contact: | Remote Services Manager

Operating Hours | Outreach Services from Mount Isa

Services provided: | Public housing is responsible for the management of the department’s Public
Housing program. The Public housing program provides secure and
affordable rental housing for low-to moderate income families and individuals,
particularly those who have difficulties accessing housing in the private
market.

Department of Aboriginal and Torres Strait Islander Partnerships


mailto:workshop@mornington.qld.gov.au

Department Housing Public Works (DHPW) - (Building Asset Services)

Address: | C/- Lardil Street, Mornington Island
Ph: | (07) 4745 7381
Contact: | Foreperson

Operating Hours

Monday- Friday

Services provided:

Building Asset Services (BAS) is the leading provider of construction and
strategic building maintenance services throughout Queensland to
government agencies in the Gulf communities.

Home Ownership — Indigenous Business Australia (IBA)

Address: | 235 Stanley Street, Townsville QLD 4810
Ph: | (07) 4417 1090
Fax: | (02) 6246 6296

Contact: | Manager

Operating Hours

Outreach Service

Services provided:

e IBA provides home loans for Indigenous Australian to own their own
home in the general housing market and in township on community
indigenous land.

'DIGENOUS

BUSINESS AUSTRALIA

1BA ||

Transport, Accommodation, Economic Participation &

Shops

Bakery

Address:

C/- Post Office, Mornington Island

Ph:

Mob: 0447 663 443

Email:

bakery@mornington.qld.gov.au

Operating Hours

Monday- Friday 3am-12noon (not to public)

Services provided:

The bakery provides fresh bakery products to Gununamanda Store.
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Motel Accommodation

Address: | C/-Post Office
Ph: | (07) 4745 7200
Email: | reservation@mornington.gld.gov.au
Contact: | Mornington Shire Council

Operating Hours

Monday- Friday 9am-5pm

Services provided:

Provides Accommodation to visiting service on Mornington Island.

On line bookings

Picture: Morniton Island Motel

Australia Post

Address: | Cnr Mukakiya & Dajibuka Streets, Mornington Island QLD 4871
Ph: | (07) 4745 7260 Fax: 47457 290
Contact: | Manager

Operating Hours

Monday — Thursday 9am-1pm 2pm-4pm, Friday 9am-2pm

Services provided:

Community Postal Agents (CPA’s) provide over the counter delivery services
in rural and remote areas of Australia.

www.australiapost.com.au

2 G

Picture: Mornington Island Post Office

Airport Agent
Address: | C/-Post Office, Mornington Island
Ph: | (07) 4745 7334 Fax: 47457 334

Services provided:

Airport agents are responsible for directing aircraft into the gate, loading
unloading and sorting all luggage and freight, service lavatories, filling the
planes portable water supply and directing the aircraft during gate push back.

Manage flights and passenger booking within the community
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Barge Support Service

Address:

C/-Post Office, Mornington Island

Ph:

(07) 4745 7040 Fax: 47457 012

Operating Hours

Monday — Friday

Services provided:

Provide logistical support to the Barge Service on Mornington Island

Barge Service

Address:

1 Marsh Street, Woree, Cairns 4868

Ph:

(07) 4033 5027 Fax: 4033 5219

Operating Hours

Outreach Service

Services provided:

Provide barge service to Mornington Island. Dry freight accepted between
7am-4pm Tuesday to Friday, Freezer/Chilled freight accepted between 7am-
10am Monday’s only.

contact@carpentariafreight.com.au
www.carpentariafreight.com.au

Picture: Barge at Mbrmngton Island

Gununamanda Store

Address: | C/-Post Office, Mornington Island

Ph: | (07) 4745 7233 Fax: 47457 291

Email: | Manager@gununamanda.com.au
Contact: | Manager

Operating Hours

Monday — Thursday 9am-4:30pm
Friday’'s 8:30am-12:00pm
Saturday 8:30am to 12:00pm

Services provided:

Retail grocery store sells meat, milk, vegetables and bread for the local
people on the island. Small goods store sells bicycles, Fishing supplies,
Fridges, Air Conditioners, clothing, blankets and other household and retail
items.
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Indigenous Business Australia - IBA

Address: | Level 4 Stanley Place, 235 Stanley St, PO Box 2018,
TOWNSVILLE QLD 4810
Ph: | (07) 4417 1090 or 1800 107 107
Fax: | (02) 6246 6296
Contact: | Business Lending & Support Manager

Operating Hours

IBA provide outreach services from Townsville

Services provided:

IBA assists Indigenous Australians with getting into and staying in
business.

Rex Airlines

Ph:

131713

Contact:

Rex Reservations

Operating Hours

Monday- Friday 8am-5pm

Services provided:

e Provide commercial airline services for passengers and freight for the
Gulf communities.

e Flight booking can be made through the agent based at the airport.
e For more information on flight schedules visit http://www.rex.com.au/

Local Fare Subsidy Scheme
https://www.tmr.qgld.gov.au/LocalFareScheme

re Regional
Kuba Werne Café
Address: | C/- Post Office, Mornington Island
Ph: | (07) 4745 7233 Fax: 47457 291
Email: | manager@gununamanda.com.au
Contact: | Manager

Operating Hours

Monday — Tuesday 9:00am-4:30pm
Wednesday to Thursday 9:00am to 6:30pm
Friday 9:00am to 7:00pm

Services provided:

The store is the hub of the community and as such provides a place for
community members to meet. Kuba Werne Café provides a range of goodies
and a place to relax at lunch time.
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Dragons Den Butcher Shop

Address: | C/-Post office, Mornington Island

Ph: | 07 47457 454

Contact: | Manager

Operating Hours | Monday — Friday 8am-4:30pm, Saturday 8am-12noon, Sunday 9am-12noon

Services provided: | The butcher shop provides meat and poultry products to the local Mornington
Island community.

Ergon Energy

Address: | Kaiadilt Street, Mornington Island QLD 4871

Contact: | Snr — Electrician

Operating Hours | On a needs basis

Services provided: | Ergon Energy is an electricity retailer to homes and businesses in regional
Queensland. We also maintain and expand the regional Queensland
electricity network.

Power Supply Problem: 132296

Indigenous Driver Licensing Unit - Transport Main Roads

ADDRESS: | PO Box 6542, Cairns Qld 4870

PH: | Phone: 1800 130 886

EMAIL: | indigenous.drivers.licensing@tmr.qld.gov.au

CONTACT: | Indigenous Driver Licensing Unit Manager

SERVICES PROVIDED: | The Indigenous Driver Licensing Program aims to reduce unlicensed
driving in remote Indigenous communities in far north Queensland
including Cape York, the Gulf and Torres Strait islands.

The program has a mobile driver licensing unit based Cairns, which
takes licensing services to remote areas where residents cannot access
mainstream customer service centres.

The unit provides learner driver licence testing, practical driver testing for
cars and trucks, driver licence replacements and renewals and 18+
cards.

By increasing licence ownership, the Indigenous Driver Licensing
Program aims to reduce incarceration rates for licensing offences,
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reduce road trauma and improve access to employment, shops, services
and social activities.

HTTP://WWW.TMR.QLD.GOV.AU/COMMUNITY-AND-
ENVIRONMENT/INDIGENOUS-PROGRAMS/INDIGENOUS-DRIVER-LICENSING-
PROGRAM.ASPX

Gangurrumungalen (Gully Peters) Memorial Church

Address:

Cnr Lardil & Dajibuka Streets, Mornington Island QLD 4871

Operating Hours

Sunday 9am

Services provided:

Worship Services held every Sunday

Community Visitor Program

Department of Justice and Attorney General - Office of the Public Guardian.

Address: | Northern zone
Ph: | 0428 182 859
Contact: | Community Visitor

Operating Hours

Outreach Service

Services provided:

The Community Visitor (CV) program makes regular visit to children and
young people who live in out of home care. CVs are independent from any
government department or community organisation. CVs make sure the
concerns, views and wishes of children and young people are listened to and
seriously considered. CVs can help a child or young person express their
views to child safety officers, with issues relating to education, health or
counselling needs, access support services, make changes to care
arrangements or contact with family. CVs can support and speak out for any
young person aged 0-18 years particularly those at risk of physical and
emotional harm.
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Mirndiyan Gununa Aboriginal Corporation Art Centre (MGACAC)

Address: | Lot 2 Lardil Street, Mornington Island 4871
Ph: | (07) 4745 7063
Email: | miart@morningtonisland.com.au
Contact: | Centre Manager

Operating Hours

Monday — Friday 9am-5pm

Services provided:

Mornington Island Art, Mornington Island Dance
www.morningtonisland.com.au

mMirnadivan Gununa

VETERINARY SERVICE

Address:

East & Arline Street, Mount Isa, QLD 4825

Ph:

(07) 4743 3220 (24 Hours)

Operating Hours

24 hour on call response service

Services provided:

A licensed medical practitioner to veterinary medicine; concerned or
connected with the medical or surgical treatment of animals, especially
domestic animals.

MORNINGTON ISLAND ABORIGINAL CORPORATION FOR SOCIAL AND EcONOMIC

DeveLoPMENT (MIACSED)
Address: | 1 Lardil Street, Mornington Island, Q, 4871
Mob: | 0447 678 788
Contact | Coordinator Email: admin@miacsed.com.au

Services provided:

MIACSED has been established to support future social and economic
development on Mornington Island.
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Emergency Services

Mornington Island Rural Fire Brigade

Address:

C/-Post Office, Mornington Island

Ph:

000

Operating Hours

24 hour on call response service

Services provided:

Provides a voluntary emergency response to fire within community.

Queensland Ambulance Service

Address: | C/-Post Office, Mornington Island
Ph: | (07) 4745 7383 Emergency: 000 Fax: 47457 196
Contact: | Officer in Charge

Operating Hours

24 hour on call emergency response setrvice.

General enquiries: 13 QGOV (13 74 68)

Queensland Police Service

Address: | C/-Post Office, Mornington Island
Ph: | (07) 4747 9000 Emergency: 000 Fax: 47457 227
Contact: | Office in Charge

Operating Hours

Monday- Friday 9am-5pm

Services provided:

The Queensland Police Service is responsible for preserving peace and good
order in all areas of Queensland; protecting the Queensland community;
preventing and detecting crime; upholding the law; administering the law fairly
efficiently; and bringing offenders to justice.
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State Emergency Service (SES)

Address: | C/- Post Office, Mornington Island
Ph: | 000 Emergency
Contact: | Ph: 000 First instance

Local Coordinator

Operating Hours

24 hour on call response service

Services provided:

Provides a voluntary emergency response to accidents or recovery within
Community.

Mornington Island Volunteer Marine Rescue

Contact:

Ph: 000 Paul Linden — Vice President

Operating Hours

24 hour on call response service

Services
provided:

Provides a voluntary emergency response to Marine Rescue within
community.

Legal and Justice

District Court Circuit

Address: | PO Box 1660, Mount Isa QLD 4825
Ph: | Ph: (07) 4747 2011 Fax: 4747 2077
Contact: | Registrar

Operating Hours

Outreach Service

Service provided:

District court (sentences only) in community yearly.
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Magistrates Court

Address: | PO Box 23, Normanton Qld 4890
Ph: | (07) 47451177  Fax: 4745 1393
Contact: | Registrar

Operating Hours

Outreach Service

Service provided:

Magistrate court in community on a monthly basis.

Junkuri Laka Justice Association

Address: | PO Box 1871/ 2 Lardil Street, Mornington Island
Ph: | (07) 4745 7374 Fax: 47457 329
Email: | junkurilaka@gmail.com
Contact: | Coordinator

Operating Hours

Monday — Friday 9am-5pm

Services provided:

Community Justice Group for Mornington Island, Mediation and
Peacekeeping, JP Magistrate Court, Alcohol Management Plan, Community
Service, Parole Applications, Court Assistance, Assisting Prisoners upon their
return, Community Newsletters and Website, Governance and Management
for local organizations

Bl ot

Junkuri Laka Justice Association - Domestic and Family Violence

Address: | PO Box 1871/ 2 Lardil Street, Mornington Island
Ph: | (07) 4745 7374 Fax: 47457 329
Email: | junkurilaka@gmail.com
Contact: | Coordinator

Operating Hours

Monday — Friday 9am-5pm

Services provided:

A culturally appropriate quick response service for domestic and family
violence incidents to assist victims, offenders and any associated parties
such as children. After initial contact, which happens within 24 hours, an
action plan is discussed and agreed upon.
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Mornington Island Community Legal Centre

Address: | PO Box 1871 / 2 Lardil Street, Mornington Island
Ph: | (07) 4745 7374 Fax: 47457 329
Contact: | Coordinator

Operating Hours

Monday — Friday 9am-5pm

Services provided:

Community Legal Centre, most areas of law including, estates, family law,
Blue Card matters, consumer and contract. The legal centre DOES NOT
ACT in contentious matters between people from Mornington, these are
referred to mediation. The Mornington Island CLC is member of the
Queensland Association of Legal Centres and of the NACLC, the National
Association.

Aboriginal & Torres Strait Islander Legal Aid Services

Address:

PO Box 55, Normanton QLD 4890

Ph:

(07) 4745 1118

Operating Hours

Monday — Friday 9am- 5pm

Services provided:

ATSILS provides and representation and advice on criminal, family, civil
law, advice and referral assistance in legal and sentence management
related to prison.

Main Office based in Brisbane with community based offices located in
Mount Isa that provides services from Birdsville to Mornington Island,
east to Julia Creek and west to Camooweal.

Aboriginal and Torres Strait Islander
Legal Service (Qld) Ltd

&

Remote Youth Justice Conferencing - (Service provided by Department Child

Safety, Youth & Women)

Address: | 10/15 Lake Street, Cairns, QIld, 4870
Ph: | 07 4255 7500
Contact: | Remote Youth Justice Conferencing

Operating Hours

Outreach service to community. Cairns based staff visit the community on a
needs basis to prepare for and conduct conferences.

Services
provided:

Youth Justice Conferencing is outreached from Cairns to link up the victim
and the offenders to assist in mediating the crime committed.
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Remote Youth Justice - (Service provided by Department Child Safety, Youth

& Women)
Address: | 10/15 Lake Street, Cairns, Qld, 4870
Ph: | 07 4255 7500
Contact: | (Remote Youth Justice Manager)

Operating Hours

Outreach service to community - Youth workers and Case workers visit the
community twice per month.

Services
provided:

To provide support to young people in receipt of community based
orders. Administration of orders made against young people in the
courts. Services to the Children’s Court and Magistrates Court.

QLD Indigenous Family Violence & Legal Service — QIFVLS

Address: | 19 Isa Street, Mount Isa, Qld 4825 (GWQ Regional Main Office)
Ph: | 07 4749 5944 Fax: 4749 5955
Contact: | Referrals:

Referral. GWQ@gqifvls.com.au (client referral pathway/inquiry)

Other:
Projects.GWQ@aqifvls.com.au (Events, Activities, CLE & CE inquiry)

Operating Hours

8:30 a.m. — 5:00 p.m. Mon to Thur, & 8:30 a.m. - 4:00 p.m. Fri

Services
provided:

QIFVLS provides a range of free legal and support services, including legal
advice, court and tribunal representation in the areas of law related to family
and domestic violence, child protection, family law, victim compensation and
victim assist, sexual assault and related minor civil law matters, and specialised
holistic Healing Case Management to victim/survivors of family and domestic
violence and/or sexual assault, including/and:

e Legal advice, representation and support through to court and tribunal
completion, and legal casework assistance in:
— Child Protection Matters
- Family Law Matters
- Domestic and Family Violence Matters
- Victims Assist / Compensation Matters
- Any related Civil Matters to the above areas of law, &
- Related Non-Legal information, support and referral services

e Community Legal Education: your legal rights & responsibilities, judicial
system & process information etc.

e Community Education (Prevention & Intervention): parenting information
sessions, communication, sexual assault awareness, safety planning etc.

e Specialised Healing Holistic Case Management support to more
vulnerable/high need clients that support better outcomes in their legal
matter.
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Who can QIFVLS Assist:
To be eligible for assistance from QIFVLS, a potential client must be:

e An Aboriginal and/or Torres Strait Islander person, and /or be accepted as
such by the relevant Aboriginal and/or Torres Strait Islander community as
such (documentation required for this secondary category).

OR

e The services provided will provide a direct and substantial benefit to an
Aboriginal and/or Torres Strait Islander person. For example, the non-
indigenous parent/grandparent client of an Aboriginal and/or Torres Strait
Islander child.

Prospective clients must also meet ALL of the following criteria:

e The client (or the child/beneficiary who will benefit) is a victim/survivor of
family violence or sexual assault.

e Have arelevant legal matter (see above list) with which we can assist.

e Is not a perpetrator of domestic or family violence or sexual assault, this
assessed by a specialised supervisor prior to refusal if unclear due to the
complexities of our clients intergenerational histories of trauma.

e A conflict of interest check has been completed on the client and all other
parties and there is no identified conflict i.e. the other party is not a
current/previous client of QIFVLS.

Service Regions:

Bedourie, Birdsville, Boulia, Burketown, Camooweal, Cloncurry, Dajarra,
Doomadgee, Julia Creek, Mornington Island, Mounts Isa, Normanton &
Urandangi.

Queensland Corrective Services — Probation and Parole

Address: | Lardil Street, Mornington Island 4871

Ph: | (07) 4745 7364 Fax: 47457 390

Contact: | Probation & Parole Officer

Operating Hours | Monday — Friday 9am-5pm

Services provided: | The Department of Corrective Services fulfils its obligations by:

e Providing offender management services that protect the community

e Giving offenders the interventions they need to make a positive difference
in their lives and reduce their involvement in the criminal justice system

e Supporting offenders to become responsible citizens by adopting law-
abiding lifestyles

e Promoting crime prevention.

The Department is also responsible for:

e Monitoring and coordinating the development of Corrective Services-
related legislation, and tracking all proposed amendments for legislation
that fall within the portfolio responsibilities of the Minister for Corrective
Services.
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e Providing professional and appropriate services to meet the needs of
clients, staff and offenders with physical, intellectual, sensory or cognitive
disabilities, their carer’s and families

e Eliminating systemic racial discrimination and ensuring equitable
outcomes regardless of ethnic or cultural background, gender or personal
conditions.

The Department is committed to making a positive difference in the lives of
offenders, their families and the community.

www.dcs.gov.au

Crisis Support, Men, Women and Children

Department Child Safety, Youth and Women - Gulf Child Safety
Address: | Lot 305 Lardil Street, Gununa 4871

Ph: | (07) 4745 7109 or Mount Isa office 0747 473401 Fax: 47457 126

Contact: | Team Leader or Manager

Operating Hours | Monday — Friday 8:30am-4:30pm

Services provided: | Child Safety services is the Queensland Government agency for child
protection and adoption services. We are dedicated to protection children and
young people from harm or who are at risk of harm, and whose parents
cannot provide adequate care or protection for them.

1800 177 135 is a 24 hour contact number.

Placement Services Unit
Address: | Mary Street, Mount Isa QLD 4825

Ph: | (07) 4747 3401

Contact: | Team Leader or Manager

Operating Hours | Outreach Service

Services provided: | The Placement Services Unit within the Department of Child Safety, Youth
and Women. Child Safety managers and tracks placement for child from the
stage of initial placement until the child transition from the out of home care
system
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Kunhanha Nyerrwe Women'’s Shelter (Mission Australia)

Address:

C/-Post Office, Mornington Island

Ph:

(07) 4745 7081

Operating Hours

Monday — Friday 9am-5pm, and on emergency basis with safe house and
women’s shelter.

Services provided:

Emergency accommodation and support to women and children experiencing
family violence

Family And Child Connect (FACC) - Save The Children

Address: | 121 Marian Street, Mount Isa.
Ph: | 0428 641 317 or 13FAMILY or 13326459
Contact: | Team Leader (FACC)

Operating Hours

8.30-5.30 Mon-Fri

Services
provided:

Family and Child Connect ( http://www.familychildconnect.org.au/ ) is a local
community-based service that helps families to care for and protect their
children at home, by connecting them to the right services at the right time.

The service will:

consider information they receive with a focus on the safety and protection of
children
¢ make contact with the family to discuss the situation, recognising that

sometimes parents just need a little help to care for their children
safely at home

e make a decision about the type and level of support that may be
required for the family

e connect families to services that may assist them in their situation.
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Intensive Family Support (IFS) - Save the Children
Address: | 121 Marian Street, Mount Isa.

Ph: | 0429 991 946

Contact: | Team Leader (IFS)

Operating Hours | 8.30-5.00 Mon-Fri

Services | Helping Families to care for their children safely at home.
provided:
Intensive family support services is a voluntary program that supports
families, who are facing complex problems and issues such as

managing children’s behaviours

building better family relationships

support families to stop violence with in the home

budgeting and managing house hold finance

health and wellbeing

Drug and Alcohol issues

housing, health and advocating for families with other government
agencies.

Governance and Government Remote Services

Mornington Shire Council
Address: | Mission Road, Mornington Island 4892 or C/-Post Office, Mornington Island

Ph: | (07) 4745 7200 Fax: 47457 275

Email: | ceo@mornington.qld.gov.au

Franks Mills - CEO

Bradley Wilson — Mayor
Sarah Isaacs - Deputy Mayor
Bobby Thompson - Councillor
Jane AhKit - Councillor

TBA — Councillor

Contact:
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mailto:ceo@mornington.qld.gov.au

Operating Hours

Monday — Friday 9am- 5pm

Services provided:

The local authority that focus on town planning, shire Council core business
that look after the Infrastructure, Building codes and logistics of the island as
well as sport activities for the Island.

Department of the Prime Minister and Cabinet

Address: | C/- Post Office, Mornington Island
Ph: | (07) 4745 7174
Email: | Tom. ATU@network.pmc.gov.au
Contact: | Tom Atu (Advisor)

Mob: 0428 683 690

Operating Hours

Monday — Friday 9am-5pm

Services provided:

Staff from the Australian Government working for an identified community to
provide a government interface to focus and simplify community engagement
with government representatives.

Department Aboriginal & Torres Strait Partnerships

DATSIP
Address: | 52 Miles street, Mount Isa Qld 4825
Ph: | (07) 4799 7671 (Townsville)
(07) 4747 2097 (Mount Isa)
Contact: | Manager Remote Service Delivery 0747 997 671

Senior Project Officer 47 47 2097

Operating Hours

Monday — Friday 8.30 — 4.30pm

Remote Service
Delivery Team

The role of the Remote Service Delivery Office in North Queensland is to lead
the coordination of government service delivery, engagement and planning
for the Aboriginal and Torres Strait Islander communities of Palm Island,
Mornington Island and Doomadgee, ensuring that quality partnerships are
developed with the Indigenous communities and organisations, state and
commonwealth agencies, and ensure their input into the delivery of such
services.

Community and
Personal
Histories

The Community and Personal Histories Unit provides Aboriginal people and
Torres Strait Islander people with personal and family history information to
help them reconnect with family and communities.

Department of Aboriginal and Torres Strait Islander Partnerships
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To start uncovering your personal history contact the Communities and
Personal Histories team:

Phone: 1800 650 230
Email: enquiries@datsip.qgld.gov.au

Remote
Indigenous Land
and

The Remote Indigenous Land and Infrastructure Program Office (RILIPO)
coordinates an extensive capital works program in Queensland’s remote
Aboriginal and Torres Strait Islander communities.

Infrastructure
Program Office RILIPO coordinates Queensland Government agencies, consultants, and
(RILPO) contracts to drive:
e Land Use Planning Schemes
e Native Title Compliance — Indigenous Land Use Agreements (ILUAS)
¢ Road Network Plans
e Lease Surveys
e  Community Survey Programs
e Subdivision Infrastructure
e Tenure Resolution including Land Holding Act (LHA) leases
¢ Indigenous Employment and Training
¢ Home Ownership.
e Land tenure reform and trustee divestment
¢ Home ownership
Business & Business development workshops
Procurement The department facilitates procurement and business development
Team workshops to increase the capacity of Indigenous businesses to successfully
tender for government and private sector contracts.
Youth . )
Employment YEP aims to:

Training Team

e Engage with Year 12 students prior to leaving school, to build
relationships enabling DATSIP to assist them during ‘Year 13’

e Pre and post placement support for both the employer and the
applicant

e Provision of a strong support network across Queensland for our target
group.
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Land and Culture

Gulf Region Aboriginal Corporation (GRAC)

Address:

C/-Post Office, Mornington Island

Contact

Tommy Wilson - Chair

Services provided:

The Gulf Region Aboriginal Corporation administers the sea surrounding the
Wellesley Island group on behalf of the Lardil, Yangkaal, Gangalidda and
Kaiadilt Peoples. Their ownership over these seas was recognised in the
Lardil Peoples v State of Queensland consent determination.

Aboriginal Development Benefit Trust (ADBT)

Address: | Tjapukai Cultural Park
Western Arterial Rd
Caravonica, Queensland 4878

Ph: | (07) 4038 2832
Email: | adbt@bigpond.net.au
Contact: | Brian Arnold

Operating Hours

Monday — Friday 9am-5pm

Services
provided:

ADBT are established under the Gulf Communities Agreement negotiated

between Century Mine, Queensland State Government and Gulf Native Title
groups and was established to administer negotiated funds from the Century
Mine, primarily for regional business development and long term investment.

ADBT are committed to the development of self-sufficient and economically
sustainable Gulf Communities that continue to value traditional cultures. We
do this by offering a range of products including:

e Small business finance and support

e Community Economic Development

e Community infrastructure

Department of Aboriginal and Torres Strait Islander Partnerships


mailto:adbt@bigpond.net.au

Local Cultural Awareness — Mirndiyan Gununa

Address: | C/-Post Office, Mornington Island

Ph: | (07) 4745 7063

Email: | gm@morningtonisland.com.au

Contact: | Matthew AhKit

Services | Local Cultural Awareness program.
provided:

Carpentaria Land Council Aboriginal Corporation

Address: | PO Box 6662, Cairns, Qld 4870

Ph: | Toll free number, Ph: 1800 445 115
07 4041 3833 (Cairns office)

07 47 455 132 (Burketown office)

07 47451 556 (Normanton)

Fax: | 074041 3533 (Cairns office)

Email: | reception@clcac.com.au

Contact: | CEO or Chair Tommy Wilson

Operating Hours | Monday — Friday 9am-5pm

Services | ¢ The Carpentaria Land Council Aboriginal Corporation (CLCAC) is

provided: established to represent, protect, and secure the rights and interests of
aboriginal traditional owners in the Gulf of Carpentaria.

e The CLCAC is a Native Title representative body under the Native Title Act
1993.

e The organisation has offices in Cairns, Burketown and Normanton in
addition to staff located on Mornington Island.

For more information visit: http://www.clcac.com.au/
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Rimirimi Aboriginal Corporation

Address: | PO Box 1871/ 2 Lardil Street
Ph: | 47457278
Email: | rimirimicorp@gmail.com
Contact: | Junkuri Laka Justice Association Coordinator

Operating Hours:

Monday — Friday 9am-5pm

Services | Advocacy for the Traditional owners of the Waanyi, Gkuthaarn, and Minginda
provided: | People residing on Mornington under the GCA (MMG) agreement
‘§ Rimirimi
Aboriginal Corporation
S I
Kaiadilt Aboriginal Corporation
Address: | PO Box 1871/ 2 Lardil Street, Mornington Island
Ph: | 47457278
Email: | Kaiadiltcorp@gmail.com
Contact: | Junkuri Laka Justice Association Coordinator

Operating Hours:

Monday — Friday 9am-5pm

Services | Land and infrastructure management and representing the interests of the
provided: | Kaiadilt People and their traditional lands that were formally transferred to
them in 1994,
Aboriginal Land Trust
Waanyi Aboriginal Corporation (WAC)
Contact | Dawn Aplin
12 Knott Street, Doomadgee Qld 4830
Mob: 0488 096 105
Services | Waanyi Aboriginal Corporation (WAC)
provided: | The Waanyi Aboriginal Corporation was established in June 2001 to

represent the interests of Waanyi decedents of the Waanyi people in and
around the Lower Gulf Area of Northern Queensland.
http://waanyi.org.au/about-us/
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Waanyi Native Title Aboriginal Corporation RNTBC

Address: | Waanyi Native Title Aboriginal Corporation RNTBC
All mail to:-C/- SB Partners Pty Ltd
Suit 3 Santa Cruz House
56 Santa Cruz Boulevarde
Clear Island Waters Qld 4226
Contact Person: Alec Doomadgee
Email: | alecdoomadgee@gmail.com
Contact: | Mobile: 0488 062 596
Services | The Waanyi Native Title Aboriginal Corporation RNTBC manages the native
provided: | title rights and interests of the Waanyi people in accordance with the

provisions of the Native Title Act 1993 (Cth).
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